
KNOW YOUR RIGHTS
protect your household from heating shutoffs

ELDERLY ALL household members [except for minor children in the care of the elder(s)] must be 65 or older.

Household must notify company.

NO proof of financial hardship required.

PROTECTION REQUIREMENT

SERIOUS 
ILLNESS

Must show that someone (customer or family member) is seriously ill by submitting a letter from 
a doctor, nurse practitioner, physician’s assistant, or Board of Health.
Must be on the discount rate or demonstrate financial hardship.

Serious illness letter must be renewed every  days or every 0 days for a chronic illness.

WINTER 
MORATORIUM

Applies to gas (if used to heat) or electricity (if used to operate furnace, boiler, thermostats or
heating controls).

Runs from November 15th thru March 15th.

Must demonstrate financial hardship or be on the discount rate.

INFANT An infant under the age of 12 months must be living in household.

Must submit birth certificate, baptismal certificate or other reasonable proof of age.

Must demonstrate financial hardship or be on the discount rate.

Residents of Boston, Brookline, and Newton Residents of Everett, Malden, Medford,
Melrose, Stoneham, Winchester, and Woburn
can reach ABCD Fuel Assistance at:

APPLY TO ABCD FUEL ASSISTANCE FOR HELP WITH PAYING HEATING BILLS 
FROM NOVEMBER 1ST THROUGH APRIL 30TH!

In addition to contacting ABCD’s Energy
Deparment, you can call:

HEATING EMERGENCIES



CHECKLIST OF KEY PROTECTIONS FOR UTILITY CONSUMERS

SERIOUS ILLNESS: 

CHILD UNDER 12 MONTHS: I

WINTER MORATORIUM: 

ELDERLY CLIENTS: 

DISCOUNT RATES: 

PAYMENT PLANS: 

ARREARAGE FORGIVENESS/MANAGEMENT: 

CROMWELL WAIVER: 

UTILITY COMPLIANCE: 

bostonabcd.org 


