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CHUONG TRINH ABCD FOOD
DELIVERY

Xin chao quy vi!

Cam on quy vi da tham gia Chuong trinh ABCD’s Food Delivery. Thong qua chuong trinh

nay, quy vi sé nhdn dugc hang tap héa giao hang méi thdng tur Stop & Shop. Thu'c phdm
sé€ dugc giao tdn nha quy vi. Nhitng cdu hdi thuong gdp nay gidi thich cdch chuong trinh
hoat déng va nhirng viéc can lam néu quy vi gap bat ky van dé nao can tro giup.

Trén trong,
D6i Ngii Chuong Trinh ABCD Food Delivery

LIEN HE V@1 CHUNG TOI
fooddelivery@bostonabcd.org

617.348.6222
bostonabcd.org/fooddelivery

To6i sé nhan dugc hang thuong xuyén nhu thé nao?

Quy vi s& nhan dugc hang moi thang mét lan.

Khi nao viéc giao hang bat dau?
Viéc giao hang bat dau vao tuan thr hai clia thang. Quy vi sé nhan dugc cudc goi hoac email t&r nhan vién
ABCD Vé lich giao hang du kién cla quy vi. Néu quy vi chua nhan dugc cudc goi nhac nhd hoac email nhac



nhd vé ngay du kién giao thuc pham, vui long goi dén dudng day dién thoai truc tiép clia chuong trinh
ABCD Food Delivery theo s 617.348.6222. Mot trong nhitng nhan vién cla ching t6i sé c6 thé hé trg quy
Vi.

Téi nhan dwoc bao nhiéu thwc pham maéi thang?
Quy vi s& nhan dugc mot sé tui hang tap hoa cé gia khoang $100 mbi thang.

Ché d0 an kiéng cuia tdi c6 dwoc dap irng khong?

C6, chling toi sé dap irng ché d6 an kiéng cdia quy vi. Khi quy vi ndp don xin tham gia chuong trinh, quy vi
da ghi rd diéu nay trong don. Néu quy vi muon thdng béo cho chiing toi vé ché dd an kiéng ctia minh, vui
long lién hé véi ching téi. Sau dé, ching t6i c6 thé dam bao nhu cau cla quy vi dugc dap irng. Nhing gi
ching toi c6 thé cung cap phu thudc vao nhirng gi c6 san trong kho cltia Stop & Shop.

Pon hang bao gom nhirng loai thuwc pham nao?
Quy vi s& nhan dugc mot gid thuc pham gém cac sdn pham tuoi séng, sira, thit va cadc mat hang thiét yéu
khac theo lya chon clia quy vi. Chdng tdi cling cung cdp nhiéu san pham vé sinh gia dung nhu khan gidy,

xa phong rlra chén, gidy vé sinh va bot bién.

T6i c6 dwoc chon nhirng gi minh mudn khéng hay chwong trinh cé san danh sach?

Dai vadi lan giao hang dau tién, quy vi s& nhan dugc mot thuc don tiéu chuan dugc diéu chinh dé dap ang
nhu cau an kiéng cu thé cda quy vi. Quy vi c6 thé thay déi gid hang cia minh mdi thang nhung khong bat
budc phai lam vay. Néu quy vi khong thuc hién thay doi, quy vi sé nhan dugc gid hang giéng nhu thang
trudc.

Toi c6 thé sira doi don hang giao thuc pham ciia minh khéng?

Puagc! Quy vij c6 thé thuc hién 3-5 thay d&i cho gié hang clia minh mbi thang. Quy vi khéng bat budc phai
thuc hién thay déi. Néu quy vi khong thuc hién thay déi, quy vi sé nhan dugc don hang giéng nhu thang
trugc. Chung toi sé ¢ gang hét strc dé€ dap ng nhiéu yéu cau hon, nhung khong thé dam bao cé thé
thuc hién moi thay déi theo yéu cau.

Khi nao kién hang cia toi sé dén?

Viéc giao hang thudng dién ra vao tuan thr 2 va tuan thr 3 clia thang. Chdng toi lén lich giao hang vao
thr Ba - th& Sau trong nhirng tuan dé. Quy vi sé dugc lién hé qua email, tin nhan hodc cudc goi dién thoai
trudc 1 tuan dé thong bao ngay va gid giao hang. Sau d6, quy vi c6 thé xac nhan ngay va gid hoac lén lich
lai viéc giao hang. Néu quy vi chua nhan dugc |6i nhac vé ngay du kién giao thuc pham, vui long goi dén
duong day dién thoai truc ti€p clia chuong trinh ABCD Food Delivery theo s6 617.348.6222. Nhan vién
clia chiing toi sé c6 thé ho trg quy vi.
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T6i c6 can phai & nha dé nhan hang khéng?

Cé, quy vi can phai & nha dé nhan thuc pham. Stop & Shop sé& khong dé lai thuc pham néu quy vi khong
c6 mat dé nhan. Néu quy vi khong & nha, vui long lién hé vaéi Doi Ngl ABCD Food Delivery qua dién thoai
hodc email.

Toi c6 thé thay ddi ngay va/hoac gio giao hang nhu thé nao?

NEu quy vi mudn thay ddi ngay giao hang da 1én lich hoac thai gian giao hang, vui long lién hé v&i chuong
trinh ABCD Food Delivery qua dién thoai hodc email. Ching t6i sé lam viéc véi quy vi dé 1én lich giao hang
vao ngay va gid phu hgp nhat véi quy vi.

Chuyén gi xay ra vao ngay giao hang?
Vao ngay giao hang, quy vi s& can phai c6 mat & nha trong thai gian giao hang dé nhan thuc pham. Khi
dén nai, tai xé€ clia Stop & Shop sé goi dién dé thong bao rang ho da giao thuc pham. Sau do, tai xé s& lam

theo hudng dan giao hang va cung cap thuc pham cho quy vi.

ABCD c6 giao do an cho toi khong hay Stop & Shop sé giao?
Stop and Shop thuc hién giao thuc phdm. ABCD hgp tac véi Stop & Shop PeaPod va ho cung cap dich vu
giao hang. ABCD chiu trach nhiém Ién lich giao hang va nd luc ddm bao giao hang thanh céng.

Toi c6 thé lién hé vai Stop & Shop vé viéc giao hang ciia minh khéng?
Vui long lién hé v&i boi Ngli ABCD Food Delivery thay vi Stop & Shop vé viéc giao hang cho quy vi. D6i Ngii
ABCD Food Delivery s& h trg quy vi tét nhat.

Téi dang mong doi nhan hang vao hém nay, nhuwng hang van chwa dén. T6i nén lam gi?
Vui long lién hé véi Boi Ngli ABCD Food Delivery qua dién thoai hoac email. Néu van trong thai gian giao
hang va quy vi chua nhan dugc thuc phan, ching toi cé thé cung cdp cho quy vi thdi gian giao hang chinh
xac. Néu sau thoi gian giao hang, vui long cho ching téi biét. Néu chiing t6i can 1én lich lai viéc giao hang
vi bat ky ly do gi, ching téi chac chan c6 thé ho trg quy vi.

T6i phai lam gi néu t6i bo 16 viéc giao hang?

Néu quy vi bé I& viéc giao hang, vui long goi dén dudng day dién thoai truc tiép clia chuong trinh ABCD
Food Delivery theo s6 617.348.6222. Nhan vién cla chung t6i s& cé thé hé trg quy vi va 1én lich giao hang
[ai.

T6i phai lam gi néu t6i gap van dé véi don hang ciia minh?
Cho du la don hang hay qua trinh giao hang, hay ludn lién hé vgi Boi Ngl ABCD Food Delivery qua dién
thoai hodc email. NEu quy vi gap phai tinh trang thi€u sdn pham trong don hang, hét hang hodac c6 van dé
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gi do lién quan dén viéc giao hang. Vui long lién hé vgi ddi ngli ABCD Food Delivery va cho ho biét vé van
dé nay. Chung toi sé giai quyét van dé va cap nhat cho quy vi nhirng budc ti€p theo.
Chung toi sé ludn ho trg khach hang hét kha nang cda minh.

T6i phai lién hé v&i ai néu c6 bat ky cau héi, y kién hoac thac mac nao?

Vui long goi dén dudng day dién thoai truc tiép clia chuong trinh ABCD Food Delivery theo sé
617.348.6222 hodc glri email téi

fooddelivery@bostonabcd.org

Chwong trinh cé thé ho tro nhiéu ngén ngir khac nhau khdng?

CA, ching téi c6 thé ho trg nhiéu ngdn nglr khac nhau. Ching téi ¢ 1 nhan vién noi tiéng Tay Ban Nha.
Chung t6i cling st dung dich vu dich qua dién thoai. Chung t6i c6 thé to chirc cude goi hdi nghi véi quy vi,
va c6 moét nhan vién trong déi ngli ABCD Food Delivery va mét phién dich vién s& hé trg quy vi. Néu quy vi
can ngbn ngi cu thé, vui long cho B6i Ngl ABCD Food Delivery biét va chidng toi sé dap ing yéu cau clia
quy Vi.

Lam thé& nao dé tdi cap nhat hwéng dan giao hang?

Né&u quy vi mudn cap nhat huéng dan giao hang, vui long lién hé véi Boi Ngti ABCD Food Delivery qua
dién thoai hodc email. Cung cdp cho ching téi hudng dan quy vi muén Stop & Shop thuc hién khi giao do
an cho quy vi.

Lam thé nao dé tdi cap nhat thong tin lién lac hoac dia chi giao hang?

NEu quy vi can cap nhat thdng tin lién lac hoac dia chi giao hang, vui long lién hé v&i Chuong Trinh ABCD
Food Delivery qua dién thoai hodc email. Cung cap cho chdng tbi thong tin cap nhat va ching téi sé cap
nhat hé so cho phu hop.

Néu t6i mudn ra&i khoi chuwong trinh thi tdi phai lam gi?

Vui long goi dén dudng day dién thoai tryc ti€p cla chuong trinh ABCD Food Delivery theo sé
617.348.6222 hoac guti email dén fooddelivery@bostonabcd.org. M6t trong nhirng chuyén vién hau can
s& c6 thé ho trg quy vi. Néu ching toi c6 thé thay déi dé chuong trinh hoat dong tét hon cho quy vi, vui
long cho ching toi biét.
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