CHU'ONG TRINH CUNG CAP THU'C PHAM ABCD FOOD
Cac Cau Hoi Thuong Gap (FAQ)

T6i nhan thu'c pham bang cach nao?
Quy vi c6 thé nhan thuc phdm mot 1an méi thang trong thdi gian dang ky tai diém cung cap da chon, trong mot sur kién
cung cap Tam Thai.

Lam thé nao dé t6i c6 thé dang ky cho cac budi Cung Cap Tam Th&i?

Quy vi dang ky chuong trinh Cung Cap Tam Thai trong thai gian Pang Ky bang cach goi dién thoai hoac gl email t&i Doi
Ngii Cung Cap Thuc Phdm Quy vi hién dang tham gia vao Chuong Trinh. Ching tai hién khdng chdp nhan cac trudng hop
dang ky lai vao thdi diém nay.

Cac yéu cau hdi da diéu kién cta chuong trinh la gi?
Dé du diéu kién tham gia chu’dng trinh nay, quy vi pha| la cu dan song tai Boston, Medford, Everett, Belmont, Newton
hoac Winchester. Thu nhap udc tinh thuding nién cdia ho gia dinh phai dudi 80% mirc Thu Nhap Trung Binh Cda Khu Vurc.

Bai vdi ho gia dinh 1 ngudi, thu nhap hang nam CL’Ja ho gia dinh phéi dudi $67,400.

Bai vai ho gia dinh 2 ngudi, thu nhap hang nam cda ho gia dinh phai dudi $77,000.

D&i vai ho gia dinh 3 ngudi, thu nhap hang nam cua hé gia dinh pha| dudi $86,650.

D6i vai ho ) gia dinh 4 ngudi, thu nhap hang nam clia hd gia dinh phai & mirc dudi $96,250.
Da6i véi mot hd gia dinh cé 5 ngudi, thu nhap hang nam cutia ho gia dinh phai dudi $103,950

Cac su kién Cung Cap Tam Thai dién ra khi nao?

Cac su kién Cung Cap Thuc Pham Tam Thai dién ra méi thang mét 1an tai dia diém Cung Cap Tam Thai ma quy vi da chon
trong mdt khung thdi gian nhét dinh. Dia diém, lich hoat dong va khung thoﬂ gian dugc quy dinh trong phan lich hoat
dong g trang 5. B3I Ngl Cung Cap Thuc Pham Tam Thoi sé nhac quy Vi Vé cac su kién Cung Cap Thuc Pham Tam Thai
truic khi dién ra. Xin vui long lién hé Bai Ngii Cung Cap bét ky Itc ndo quy vi cé thac mac.

T6i c6 thé dén dia diém Cung Cap Thuc Pham Tam Thoi nao?

Quy vi c6 thé téi dia diém Cung Cap Thuc Pham Tam Thoi @ chon, méi thang mot lan, trong thdi gian dang ky. Néu quy
vi can thay déi dia dlem xin vui [dng lién hé véi Doi Ngii Cung Cap Thu’c Pham Tam Thi. Chung toi sé c6 gang hét sirc dé
dap tmng nhu cau cdia quy vi.

T6i nhan dugc bao nhiéu thuc pham hang thang?
Quy vi s& nhan duoc vai tui thuc pham hang thang.

Tdi c6 cdn mang theo tui riéng dé dung thuc pham khong?
Ching toi rat vui long cung cap thi dung de quy Vi 6 thé mang cac mon hang thuc pham da chon vé nha. Tuy nhién, néu
quy vi mudn tu mang tui riéng, ching toi rat vui 1ong gitip quy vi cho hang héa vao tuil

Liéu t6i c6 nén mang theo bat ky thir gi dé hé trg viec mang thuc pham khong?

Chung toi khuyen nghi quy vi nén sir dung xe kéo tay, hodc mét phuong tién khac tai cac budi Cung Cap Thuc Pham!
Xin vui long lén ké hoach trudc. Cac budi Cung Cap Thurc Pham khéng cung cap dich vu chd hang hoéc van chuyén thuc
pham ra ngoai diém cung cap.

T8i c6 nudi thu cung va ciing can d6 an cho né. Chuong trinh c6 thé ho trg toi dwoc khong?

Ching toi rat vui long thong bao rang tai cac diém cung cap Mattapan va East Boston, chung tdi hién dang hop tac cing
Doi Giai Clru Bong Vat Boston de cung cdp thirc an cho cho va meo. S& c6 mot dai dién & moi diém cung cap dé ho trg
khach hahng vé thure pham. Xin vui l1ong ghi nhé réng day 1a chuong trinh ngudi d@én sém dugc phuc vu trudc do ngudn
cung c6 han.

Chuong Trinh c6 giao thuc pham tai nha khong?

Chuong trinh Cung Cap Thuc Pham Di Dong khong giao thuc pham tai nha. Néu quy vi 13 nguoi khuyet tat, trén 55 tuoi
va |3 cu dan s6ng tai Boston, Medford, Everett, Belmont, Newton hoac Winchester, quy vi ¢ thé du digu kién dang ky
Chuong Trinh Giao Thuc Phim tai nha cta chung toi.

DE tim hiéu liéu chuang trinh c6 nhan thém khach hang mai va quy vi c6 du diéu kién tham gia khéng, vui long truy cap
trang web cla chuong trinh hoac lién hé truc ti€p véi ho theo s6 dién thoai:

SO dién thogi: 617.346.6222 (thir Hai dén thir Sdu tur 9 gior sang dén 5 gior chiéu)

Trang web: bostonabcd.org/fooddelivery
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Ché dd an kiéng cda ti c6 dugc chép thudn khéng?
Quy vi sé dugc lya chon cac thuc pham ma quy vi mudn tur cac loai thurc pham co san tai cac budi Cung Cap Thuc Pham.
Quy vi s& c6 thé lua chon cac thuc pham phl hop véi nhu cau 3n udng va khau vi ctia minh.

C6 nhirng thuc pham gi dugc cung cap?

C6 mot s6 loai ndng san theo mua trong tai dia  phuong, cac loai thit va thuc pham kho dé quy vi lua chon Xin vui long
cho Doi Ngd Cung Cap Thuc Pham biét néu quy vi c bat ky dé xuat gi véi thuc pham cé sin. Chuing tdi sé c6 gang hét surc
dé dap Ung cac dé xudat trong cac chuyén hang tiép theo.

Toi c6 dugc lura chon thuc pham ma t6i dug’c nhan khong?
Co! Quy vi co thé va dugc khuyén khich lira chon cac thuc pham ma quy vi va gia dinh mudn tir nhitng gi chding toi ¢6 tai
cac budi Cung Cap hang thang.

Tdi can bi€t nhirng gi truéc khi dén mot budi Cung Cap Thuc Pham?

Quy vi chi can don gian 13 kiém tra lich hoat dong va cé mat tai dia diém ding thoi gian to chirc sy kién. Quy vi s€ nhan
dugc mét thdong bao trudc khi sy klen dién ra thong qua tin nhan, email, hoac c3 hai. Khi dén noi quy vi sé dang ky va di
chuyén nhanh @& nhan thuc pham cia minh. Quy vi nén mang theo cin cudc dé chiing toi ¢ thé dé dang tim ho so'va
dang ky cho quy vi.

T6i ¢6 thé nho ngui 1dy thuc pham hd dugc khong?
C6, mot ngudi ban hoac thanh vién trong gia d|nh c6 thé tham du budi Cung Cap va nhan thyc pham thay cho quy vi.
Ngudi dén nhan ho sé can phai cung cap tén cla quy vi khi dang ky va nén xuét trinh can cudc cda quy vi.

Chuong trinh nay hoat déng nhu thé nao?

Mot chuong trinh Cung Cap Thuc Pham thong thuong dugc bat dau tai Diém Cung Cap cla ching toi tai Brighton. Doi
ngli ABCD cung v4i cac tinh nguyén vién cda sé chat thuc pham vao cac xe van phan phdi trong budi sang dé ho khdi
hanh t&i cac dia diém Cung Cap dinh san.

Khi dén diém Cung Cap, chung t6i dung trai theo ki€u hoi chg vai mot ban dang ky va cac ban thurc pham Quy vi c6 thé
tim thay chuing toi bang cach dén dia diém t6 chacvatim chiéc xe van ABCD mau trang va/hoac bién ABCD Food Pop-Up.
Trong thdi gian phan phéi thuc pham, quy vi chi can dang ky va chon thurc pham ma quy vi muén cho thang nay.

Doc theo cac ban thyc pham quy vico thé lya chon gitra nhiéu mén thit, stra thuc vat, nong san theo mua ma ching toi
c6 trong ngay Cung Cap va mot s6 cac thuc pham kho. Quy vi c6 thé noi Vo nhan vién vé loai thuc phdm ma quy vi mudn
va cac thanh vién trong doi ngii sé cho cac san pham do vao tui dung cda quy vi.

Tdi nén lam gi néu tdi b6 1& hodc khdng thé tham gia budi Cung Cap?

Néu quy vi khéng thé tham gia hodc bd 1§ mot budi Cung Cap, xin vui long lién hé v6i Boi Ngl Cung Cap Thurc Pham
ABCD trudc khi dién ra su kién. Néu khong thé tham gia, gquy vi nén nhd mot ngudi ban hoac thanh vién trong gia dinh
tham gia thay cho quy vi. Chung toi khdng thé dam bao rang quy vi s& nhan dugc thuc pham tir su kién trong thang néu
thuc pham dé khéng cé san trong thai diém dién ra su kién.

Néu budi Cung Cap khéng thé dién ra theo dang lich thi sao?

Cac budi Cung Cap dugc t6 churc trong nha dé chiing t6i ¢4 thé hoat dong bat chap thdi ti€t mua hay c6 tuyét. Tuy nhién,
trong trudng hop thoi tiét xau hoac co6 van dé khac, chung toi c6 thé sé can phai huy hoac d6i lich dé t6 chirc budi Cung
Cap Trong trudng hop nay, chiing tdi s& 1am tét nhat cé thé dé ddi lich va cung cap thuc pham, méc du ching t6i khong
thé dam bao chac chan viéc do.

T6i nén lién hé véi ai néu tdi c6 bat ky cau héi, nhan xét hoac thac mac nao?
Xin vui 1ong goi dién thoai téi dudng day truc tiép cla chu’orng trinh ABCD Food Pop-Up theo s& 617.208.8677 hoac gt
email t6i mobilefood@bostonabcd.org.

Chuong trinh c6 sir dung cac ngén ngir khac khong?

C6, chiing t6i o thé st dung cac ngdn ngr khac. Ching toi su dung dich vu thong dich qua dién thoai va c6 thé c6 nhan
vién hodc tinh nguyén vién biét n6i cac ngdn nglr khac. Neu quy vi goi cho B6i Ngti Cung Cap Thuc Pham, chdng t6i co
thé c6 mot cudc goi trao doi véi qyy vi, mot thanh vién cla chiing toi va mot thong dich vién sé ho trg quy vi. Neu quy vi
can giao tiép bang mot ngdn nglt cu thé, xin hay vui Iong cho chiing tdi biét va chiing tdi sé ¢6 gang hét stic dé dap tng
viéc nay.

Tdi can lam gi néu té6i muén dirng tham gia chuong trinh?

Xin vui long goi dién thoai t&i dudng day truc tiép cta chuong trinh ABCD Food Pop-Up theo s6 617.208.8677 hodc gui
email téi mobilefood@bostonabcd.org. M6t thanh vién ching téi sé hd trg quy vi.
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T6i c6 thé tim cac cap nhat lién quan téi dia chi, ngay va gio | t6 chirc Cung Cap Thuc Pham & dau?
Quy vico the xem lich hoat dong ghi trong tai liéu chao mung nay hoac ki€ém tra trén Mobile Foods Calendar trén
trang web clia chiing t6i dé biét cac cap nhat vé ngay gidr va dia diém. Quy vi c6 thé xem trang web clia chiing toi tai
bostonabcd.org/foodpopups.

Quy vi cling c6 thé theo ddi instagram clia chuing téi tai @abcdboston dé biét cac thong bao clia chuong trinh, thay doi
dia diém, va viéc hay sur kién.

Quy Vi c6 thé goi cho chiing t6i theo s6 may 617.208.8677 hoac glri email t&i mobilefood@bostonabcd.org

Néu téi dang tim ki€ém thém céc chuong trinh va dich vu khac thi sao?
Né&u quy vi can hd tro vai bat ky viéc gl ngoai chuong trinh, xin vui ldng goi t6i ABCD Connect theo s6 617.348.6329 hoac
gl email téi abcdconnect@bostonabcd.org.

Thuc pham thira chua duoc sir dung tai budi Cung Cap Thuwc Pham sé dugc xur ly nhu thé nao?
Chung t6i rat vui long thong bao rang cac thuc pham khong phu hop cho viéc tidu thu sé dugc dung dé 0 phan mot cach
an toan nham | giam rac thai thuc pham. Bat ky thuc pham thira ndo, ma cé thé dugc tiéu thu, nhung khong thé bao quan
dén ky cung cap tiép theo sé& dugc chuyén sang cac chuong trinh thuc pham khac va/hoac téi cac nhom cong dong.

T6i c6 thé tinh nguyén véi cac chuong trinh Cung Cép Thuc Pham khéng?
Chung t6i ludn dén nhan su giip d& cda quy vil Néu quy vi quan tam t&i viéc hd trg chuing tdi tai cac budi Cung Cap Thurc
Pham, vui [ong lién hé thong qua email, hoac goi dién thoai!

Email cdia chiing t6i la mobilefood@bostonabcd@org S6 dién thoai clia ching téi la: 617.208.8677
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