ABCD Fuel Assistance Contact Information

Due to the COVID-19 (Coronavirus) and the Massachusetts State of Emergency,
Fuel Assistance Applications will be taken on the phone:

If you live in Malden, Medford, Everett,

If you live in Boston, Brookline or Newton:
Winchester, Melrose, Woburn, or Stoneham:

617.348.6599 781.322.6284

These phone lines are for:
* New applicants who want to apply for fuel assistance

* Eligible households that want to weatherize their home or those in need of a new

heating system. All services are at no cost to the household.

*Please note that the gas and electric utilities will not shut off or terminate any
household’s service during the MA State of Emergency.

If you are a current fuel assistance applicant and need information
about your application, please call:

If you live in Malden, Medford, Everett,

If you live in Boston, Brookline or Newton:
Winchester, Melrose, Woburn, or Stoneham:

617.348.6411 781.322.6284
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